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Submitting Reimbursement
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Follow the steps below to submit a reimbursement request: 

1. Go to app.thrivepass.com & log in.
2. On your Benefit Suite dashboard, select the “Thrive Account” tile.
3. Navigate to your wallet dashboard.
4. Use your wallet dashboard to view your wallet balance and more!

5. Scroll to the bottom of the page and click "Get Reimbursed".
 

With the Thrive Account, getting reimbursed is easier than ever!
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6. Browse and select your spending category.*

*Use our search and browse features to easily find spending categories available to you!
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7.   Verify that the correct spending category was selected and click “Request
      Reimbursement”.

8.  Complete the form to let us know your purchase information and click “Next.”
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9.  Upload an image of your receipt or payment and click “Next.”

10.  Review the details and cost breakdown of your reimbursement request and click 
      “Submit Request.”
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11. Success! You have completed your reimbursement request. You’ll receive an email
      confirmation while our team reviews your request.  


